
 

Rental conditions Spain - Baléares 

 
Landlord: Hiper  
Car rental type: Car optional accommodation  
Season: Summer 2019 
 

INCLUDED IN THE RENTAL RATE: 

 - UNLIMITED MILEAGE 

 - AIRPORT SERVICE CHARGES 
 - LIABILITY INSURANCE according to the rental terms and conditions: Total coverage EUR  
15,000,000. Material damage EUR  15,000,000. Personal injury EUR  70,000,000 

 - ADDITIONAL LIABILITY INSURANCE of EUR 7.5 million 
 - CDW INSURANCE (damage to the rental car): included, no excess. Exception: for the CJ-category 
there is an excess of € 900. The damage will be refunded by Sunny Cars 

 - TP INSURANCE (theft protection): included, no excess. 
 - WINDOW-TYRE-UNDERCARRIAGE (INCLUDING OIL PAN AND CLUTCH)-ROOF COVERAGE: In case of 
damage you will pay the amount locally to the rental company and Sunny Cars will refund this after 
returning home. It is therefore not necessary to purchase an extra insurance locally. 

 - REFUND OF THE ACCIDENT PROCESSING FEE 

 - REFUND OF TOWING COSTS AND COSTS CAUSED BY DAMAGE/LOSS OF THE CAR KEYS OR PAPERS 

 - REFUND OF DAMAGES TO EQUIPMENT SUCH AS RADIO AND GPS CAUSED BY (ATTEMPT TO) THEFT 

 - ACCIDENT INSURANCE (PAI) with a coverage of 20.000 EUR for each passenger of the rental car  
IMPORTANT ADDITIONAL RENTAL INFORMATION: 
 - DEPOSIT: Credit card (with pin code) in main driver´s name is mandatory, there is no deposit taken. 
EC-, Debit-, Prepaid Cards,  Visa Electron and non-embossed Credit Cards are not accepted.  
 - For the soft top of the cabrio there is a deductible of € 900, in case of damage Sunny Cars will 
refund the amount afterwards. More information can be found in the General Terms and Conditions. 
 - FUEL POLICY: Please return the car with the same amount of fuel as at the start of the rental. If the 
vehicle is not returned the same as received, the rental company can charge you for the missing fuel 
+ service charges. 
 - DRIVERS LICENSES: Each driver must have been in possession of valid drivers license for at least 2 
year. 

 - MINIMUM/MAXIMUM AGE: minimum age is 25 years, maximum age is 80 years 
 - UNDERAGE SURCHARGE: € 3,50 per day (max. € 38,50 per rental period) possible from 21-24 years 
for cat. YB, AB , BB, BBA, DB, AC 

 - ADDITIONAL DRIVERS: € 3 per driver per day, the second additional driver is free of charge 
 - MAXIMUM RENTAL PERIOD: max. 30 days per voucher, for longer rentals multiple reservations 
need to be created. 

 - BABY SEAT (until 11 month): 4,50 EUR per day (max. 36 EUR per period) 

 - CHILD SEAT/BOOSTER SEAT (until 10 years): 4,50 EUR/day plus tax (max. 36 EUR/rental plus tax). 
 - GPS: on request only possible for € 7 per day.  In case of damage or theft it will be applied a penalty 
of € 100 (this is not part of CDW and TP and not refundable). 

 - ROOF RACK: not available 
 - DELIVERIES/SHUTTLE SERVICE: On request possible, please provide the mobile phone number of 
the main driver and complete hotel details. Depending on the schedule of the day the car will be 
delivered to your hotel or you will be picked up with the shuttle bus. We can´t get information in 
advance about this. Delivery in Andraitx, Calas de Mallorca, Colonia Sant Jordi, Colonia Sant Pere, 
Deya, Sant Elm, Soller and Valldemossa possible from 11:00 hrs. 



 - ONE WAY RENTALS: from 4 rental days free of charge, for 1-3 days rental a charge of 35 EUR plus 
tax will be required. 

 - CROSSING BORDERS: not allowed. Visiting neighbouring islands prohibited with rental vehicle. 
 - IMPORTANT ADDITIONAL RENTAL INFORMATION: for Suzuki Jeeps a deposit of 600 EUR + tax is 
requested for the soft top, because this is not covered through CDW. The deposit is refunded upon 
return when no damage is caused to soft top.  
OPTIONAL INSURANCE: 
 - It is not necessary to buy any additional insurance (DVW, Super CDW, EXW) for the excess waiver 
coverage and damages to windscreens, tyres or the underside of the car. Should you decide to take 
these optional insurances, Sunny Cars will not refund the charge. 
 - All mentioned costs for accessories and local surcharges such as 'one way' or `young driver fee´ are 
exclusive of local taxes.  
VEHICLE FLEET PROVIDER ON SITE: 

 - Hiper 
 


